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Emerson, ST., "Voice Response Systems - Technology to the Rescue for Business Users", Speech Technology . Jan/Feb 
*83, pp. 99-103 -(Article) 



Moslow, Jim, "Emergency reporting system for small communities", Telephony . Feb. 11, 1985, pp. 30-32, 34 - (Article) 



Rabiner, L.R., et al., "Digital Techniques for Computer Voice Response: Implementation and Applications", Proceedings Of 
The IEEE . Apr. 1976, Vol. 64, No. 4, pp. 416-432 - (Article) 



Moosemiller, J. P., "AT&T's CONVERSANT™ I Voice System" Speech Technology . Mar/Apr. 1986, pp. 88-93 - (Article) 
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'Chapter I General Description" D.I.A.L. PRM/Release 3 - Version 2 Mar. 1987 (Product Reference Manual) 
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"D.I.A.L. Software Relase 4", OPCOM . Jan. 1988, Version 1 - (Product Reference Manual) 



Brady, R.L., et al., "Telephone Identifier Interface", IBM Technical Disclosure Bulletin . Oct. 1976, Vol. 19, No. 5, pp. 1569- 
1571 - (Article) 



Corbett, A. J., Telephone Enquiry System Using Synthetic Speech", University of Essex . Dec. 1974, (Thesis) 



Yoshizawa, K., et al., "Voice Response System for Telephone Betting", Hitachi Review . June 1977, Vol. 26, No. 6 - 
(Article) 



Sagawa, S., et al., "Automatic Seat Reservation By Touch-Tone Telephone", Second USA Japan Computer Conference . 
1975, Vol. 2, pp. 290-294 - (Article) 
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Mullen, R.W., Telephone - home's 'friendliest' Computer", Inside Telephone Engineer And Management . May 15, 1985, 
Vol 89, No. 10, -(Article) 



"Telephone Computing Entering Service Bureau Business", American Banker . July 5 t 1979 - (Article) 
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- (Article) 
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Kaiserman, D.B., The Role Of Audio Response In Data Collection Systems", Proceedings of the Technical Sessions . 
Paleis des Expositions, Geneva, Switzerland, June 17-19, 1980, pp. 247-251 - (Article) 



Boies, S.J., et al., "User Interface for Audio Communication System", IBM Technical Disclosure Bulletin . Dec. 1982, Vol. 
25, No. 7A, pp. 3371-3377 - (Article) 
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Meade, Jim, Dec, 29, 1992 - (Letter) 






"All About Voice Response**. Datapro Research Corporation. Delran. N.J.. March 1972 and SeDt. 1974 - (Article) 






"Voice Response in Banking Applications". Datapro Research Corporation. Delran. N.J.. Oct. 1974 and Feb. 1983 - 
(Article) 






Schiller, T.R., "Field Craft Technician Communication With A Host Computer Synthesized Voice". Proceedinas AVIOS '86 
Voice I/O Systems Applications Conference. Sept. 16-18. 1986 

Rabin. Richard. Telephone Access Applications: The Growth Market For Voice Processing.". Proceedinas AVIOS '86 
Voice I/O Systems Applications Conference. Oct. 6-8. 1987 

Schuster, E.R.. "B.R.U.T.U.S. Better Registration Usina Touch-Tone phones for University Students". Proceedinas AVIOS 
'86 Voice I/O Systems Applications Conference. Oct. 4-6. 1988 






"Exxon's Next Prey. IBM and XEROX". BusinessWeek. April 28. 1980. dp. 92-96 and 103 - (Article) 
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Weinstein, S.B., "Emerging Telecommunications Needs of the Card Industry". IEEE Communications Maaazine. Julv 
1984, Vol. 22, No. 7, pp 26-31 - (Article) 
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"VTK 60 Voice Computer - Technical Description". Voicetek Corporation. Oct. 1986 - (Manual) 
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